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   WARNING Before playing this game, read the Xbox 360® console and accessory 
manuals for important safety and health information. Keep all manuals for future 
reference. For replacement console and accessory manuals, go to   
www.xbox.com/support.

Important Health Warning About Playing Video Games
Photosensitive Seizures
A very small percentage of people may experience a seizure when exposed to certain 
visual images, including flashing lights or patterns that may appear in video games. 
Even people who have no history of seizures or epilepsy may have an undiagnosed 
condition that can cause these “photosensitive epileptic seizures” while watching video 
games. 
These seizures may have a variety of symptoms, including lightheadedness, altered 
vision, eye or face twitching, jerking or shaking of arms or legs, disorientation, 
confusion, or momentary loss of awareness. Seizures may also cause loss of 
consciousness or convulsions that can lead to injury from falling down or striking 
nearby objects. 
Immediately stop playing and consult a doctor if you experience any of these 
symptoms. Parents should watch for or ask their children about the above symptoms—
children and teenagers are more likely than adults to experience these seizures. The 
risk of photosensitive epileptic seizures may be reduced by taking the following 
precautions: Sit farther from the screen; use a smaller screen; play in a well-lit room; 
and do not play when you are drowsy or fatigued.
If you or any of your relatives have a history of seizures or epilepsy, consult a doctor 
before playing.

ESRB Game Ratings 
The Entertainment Software Rating Board (ESRB) ratings are designed to provide 
consumers, especially parents, with concise, impartial guidance about the age-
appropriateness and content of computer and video games. This information can help 
consumers make informed purchase decisions about which games they deem suitable 
for their children and families.
ESRB ratings have two equal parts: 
• Rating Symbols suggest age appropriateness for the game. These symbols appear 

on the front of virtually every game box available for retail sale or rental in the 
United States and Canada. 

• Content Descriptors indicate elements in a game that may have triggered a 
particular rating and/or may be of interest or concern. The descriptors appear on 
the back of the box next to the rating symbol. 
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For more information, visit www.ESRB.org.
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Limited Warranty For Your Copy of Xbox Game Software (“Game”) 
Acquired in the United States or Canada

Warranty
Microsoft Corporation (“Microsoft”) warrants to you, the original purchaser of the Game, 
that this Game will perform substantially as described in the accompanying manual 
for a period of 90 days from the date of first purchase. If you discover a problem with 
the Game covered by this warranty within the 90-day period, your retailer will repair 
or replace the Game at its option, free of charge, according to the process identified 
below. This limited warranty: (a) does not apply if the Game is used in a business or for 
a commercial purpose; and (b) is void if any difficulties with the Game are related to 
accident, abuse, virus or misapplication. 

Returns within 90-day period
Warranty claims should be made to your retailer. Return the Game to your retailer 
along with a copy of the original sales receipt and an explanation of the difficulty you 
are experiencing with the Game. At its option, the retailer will either repair or replace 
the Game. Any replacement Game will be warranted for the remainder of the original 
warranty period or 30 days from receipt, whichever is longer. If for any reason the 
Game cannot be repaired or replaced, you will be entitled to receive your direct (but no 
other) damages incurred in reasonable reliance but only up to the amount of the price 
you paid for the Game. The foregoing (repair, replacement or limited damages) is your 
exclusive remedy. 

Limitations
This limited warranty is in place of all other express or statutory warranties, conditions 
or duties and no others of any nature are made or shall be binding on Microsoft, its 
retailers or suppliers. Any implied warranties applicable to this Game or the media in 
which it is contained are limited to the 90-day period described above. TO THE FULL 
EXTENT ALLOWED BY LAW, NEITHER MICROSOFT, ITS RETAILERS OR SUPPLIERS ARE 
LIABLE FOR ANY SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT OR CONSEQUENTIAL 
DAMAGES ARISING FROM THE POSSESSION, USE OR MALFUNCTION OF THIS GAME. 
THE FOREGOING APPLIES EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. 
Some states/jurisdictions do not allow limitations as to how long an implied warranty 
lasts and/or exclusions or limitations of incidental or consequential damages so the 
above limitations and/or exclusions of liability may not apply to you. This limited 
warranty gives you specific rights, and you may also have other rights that vary from 
state/jurisdiction to state/jurisdiction. 

For questions regarding this warranty contact your retailer or Microsoft at:
Xbox Product Registration 
Microsoft Corporation 
One Microsoft Way 
Redmond, WA 98052-9953  USA

In the U.S. or Canada, call 1-800-4MY-XBOX. TTY users: 1-866-740-XBOX.
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This document is provided “as-is.” Information and views expressed in this document, including URL and 
other Internet Web site references, may change without notice. You bear the risk of using it. Some examples 
depicted hereinare provided for illustration only and are fictitious. No real association or connection is 
intended or should be inferred.

This document does not provide you with any legal rights to any intellectual property in any Microsoft 
product. You may copy and use this document for your internal, reference purposes.  

© 2010 Microsoft Corporation. All rights reserved.

Microsoft, Crackdown, the Microsoft Game Studios logo, Xbox, Xbox 360, Xbox LIVE, and the Xbox logos are 
trademarks of the Microsoft group of companies. 

Developed by Ruffian Games for Microsoft Corporation. Ruffian Games and the Ruffian Games logo are 
trademarks of Ruffian Games.

Manufactured under license from Dolby Laboratories.

Licensed Developed Game Title uses Havok™: © Copyright 1999–2010. Havok.com Inc. (or its licensors). All 
Rights Reserved. See www.havok.com for details.

This software product includes Autodesk® Kynapse®, property of Autodesk, Inc. ©2010, Autodesk, Inc. 
Autodesk, “Autodesk® Kynapse®” and “Autodesk® Human IK®“ are registered trademarks or trademarks of 
Autodesk, Inc.  All rights reserved.

RenderWare is a trademark or registered trademark of Criterion Software Ltd or its affiliates. Portions of this 
software are Copyright 1998-2010 Criterion Software Ltd. and its Licensors.

Copyright © 2006 - 2010 Audiokinetic Inc. All rights reserved.

Uses Scaleform GFx © 2010 Scaleform Corporation.  All rights reserved (the “Copyright Notice”).

All other trademarks are property of their respective owners. 

www.xbox.com/crackdown2

Xbox Customer Support
Technical support is available seven days a week including holidays. 

Visit the Microsoft Xbox support page at www.xbox.com/support.
Talk to us on Twitter @XboxSupport.
Or:

• In the U.S. or Canada, call 1-800-4MY-XBOX.   
TTY users: 1-866-740-XBOX.

• In Mexico, call 001-866-745-83-12.   
TTY users: 001-866-251-26-21.

• In Brazil, call 0800 891 9835.
• In Chile, call 1230-020-6001.
• In Colombia, call 01-800-912-1830.

For information about Xbox LIVE, visit the Xbox LIVE page at  
www.xbox.com/live.


